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Safety on board

As a Total Care Service organization Dräger would  
like to team up with your company as the service
company for the annual service and maintenance for 
the following Fire fighting, Rescue & Safety (FRS) 
equipment. 

Our scope of service capablities includes (but is not 
limited to):
- portable and wheeled fire extinguishers
- fixed fire suppression systems and foam systems
- fire hoses and spray nozzles
- survival suits and lifejackets
- portable and fixed gas detection
- breathing protection and breathing compressors
and fireman’s outfits

ONE PARTNER FOR ALL FRS SOLUTIONS

Dräger has readily available resources to send 
qualified service teams and  offshore containers 
offshore which have the skills to perform the required 
service on the above equipment in one visit. 

This not only reduces overhead in organizing service 
and travelling of technicians but also gives you one 
point of contact for all maintenance, certification and 
related administration.

SAFETY MANAGEMENT SYSTEM

Our technicians all have offshore experience, and are 
trained to the required standards. Dräger is in 
possession of a ISO9001 certificate, has a Safety 
Management System in place and is an approved 
service organization for major class societies.

DEDICATED TO THE OFFSHORE WORLD

Years of experience and highly trained and certified 
technicians make Dräger an authority on fire fighting, 
rescue and safety projects for the marine and 
offshore industries. Our organization has a strong 
global presence and meets all of the requirements of 
high safety and quality standards.

Dräger Marine & Offshore is located in Rotterdam, 
Aberdeen and Stavanger. Dräger is available 24 
hours a day, seven days a week and 365 days a year. 

Meeting our customers needs is the cornerstone of 
our organization. We clearly understand that 
long-lasting relationships are built upon mutual trust 
and proven reliability.

DRÄGER INTERNATIONAL

Dräger was founded in 1889 in Lübeck, Germany. 
Dräger is one of the world’s leading suppliers of 
personal protective equipment, gas detection 
technology, and interdisciplinary system solutions for 
total hazard management. The company, with more 
than 13,500 employees, has global sales of over 500 
million euros.

Dräger. Technology for life.



Advanced service system

MONITORING MAINTENANCE
Dräger uses advanced ERP planning and registration 
software by Microsoft Navision®, which offers:
- Barcode marking of all equipment
- Equipment will be integrated into our ERP system
- ERP system equipped with service planning software
- One click overview of service to be performed per
rig, per year

- Annual budget forecasting for up to five years

ADVANTAGES

- Every service action can be planned

- One overview of all equipment on board of all rigs

- One overview of service performed on a unit basis

- Certificates produced straight from the system

Every single item is registered:

- Barcode

- Serial number

- Type of equipment

- Manufacturer

- Lifetime of equipment

- Service actions required

- Special surveys

MOBILE WORKSHOP ON BOARD

Dräger has DNV approved offshore service containers, 

fully equipped with test equipment, spare parts and 

replacements, to perform FRS service on board of a 

platform.

The containers have been equipped with a computerized 

Dräger SCBA test bench and other test equipment. 

Service of fire fighting, life saving appliances such as 

life jackets and survival suits, portable and fixed gas 

detection equipment, hospital oxygen systems etc can 

all be performed on board.

Alongside the test equipment these containers have 

enough spare parts and new equipment to be able to 

carry out repairs and/or replace defective equipment as 

required.

FRS CERTIFICATE PORTAL

Dräger offers you the FRS Certificate Portal:
- Review, print, download and e-mail certificates in a
digital online environment

- 24/7 availability, all you need is an Internet
connection

- All certificates are clearly organized per order
- Only one login code needed for complete overview
of all installaltions / locations / vessels

- This service is free of charge
- Registration via www.draeger-mo.com

This service is meant for everybody who manages 
FRS certificates on board of your rig.





Rental equipment and training

RENTAL EQUIPMENT
Via a rental pool Dräger makes all the safety-relevant 
equipment required (during shutdown) available to 
you, from communications technology or gas 
detection devices to personal protection equipment. 

Renting devices – with predictable rental rates – 
is the ideal solution for clearlydefined projects. 
If necessary, we provide you with detailed advice which 
devices you should keep available in which numbers. 

You can trust our experience and expect realistic 
projections. 10 additional gas detection devices, 
20 fallarrest belts and a ladder – not everything can 
be scheduled down to the day. No problem. 
We take care of it for you.

We record all material movements in our database. 
This documentation enables easy controlling and also 
forms the basis for traceable invoicing.

TRAINING
Complete safety does not end with the purchase of
safety equipment – in fact it is only the beginning!

To be effective, operators need to be competent and
empowered in the use, testing and troubleshooting of 
safety equipment. That’s where effective training is an 
essential addition to a user’s safety regime.

With over 100 years experience in safety, Dräger is 
able to bring a wealth of knowledge in the use of 
equipment and best practice procedures in response 
to hazardous situations.

With a comprehensive range of training programmes for 
the oil and gas industry we can help to ensure your 
equipment and personnel are always ready – whatever 
the situation. Courses can be customised to suit 
specific requirements, known hazards or unusual 
applications and conducted at operational sites. 

If preferred, they can also be carried out at our purpose 
built training facilities using simulated environments 
including crawl galleries and confined spaces. 

Courses cover both theory and hands on use of 
equipment in practical applications; testing; maintenance 
and troubleshooting - for everything from gas detection 
set up and calibration – both fixed and portable; breathing 
apparatus; drugs and alcohol detection and first aid. 



Quality, safety and liability

QUALITY

We guarantee that the offered services are performed 
to the very highest standards. The quality of our work 
and our organization is safeguarded by a certified 
Quality Management System ISO 9001:2000, 
ISO14001 and OHSAS18001. 

During a contract period Dräger always commits itself 
to keep the Quality Management System certified and 
valid. In addition, we welcome an audit by your quality 
manager at any time.

SAFETY

Safety on board is a key consideration for all profes-
sional operators. It is therefore reassuring that our 
service technicians are all in possession of a basic 
safety certificate. They understand the possible risks 
on board and they know what is expected from them 
to ensure the safety for themselves, your crew and 
your assets. 

Our safety management system ensures that our 
procedures and our behavior are regularly monitored 
and adjusted where required. Of course it is possible 
to audit our safety system. Please ask  your safety 
manager to contact us at any time to make an 
appointment.

LIABILITY INSURANCE

As  part of the world wide operating Dräger group 
(www.draeger.com) our organization is in possession 
of a liability insurance which cover our activities. On 
request  we  can sent you a copy of the insurance 
policy.

CUSTOMER SATISFACTION

We are your Fire fighting, Rescue and Safety partner 
who will provide solutions  to meet your needs. 
We clearly understand that long-lasting relationships 
are built upon mutual trust and proven reliability.
Therefor customer satisfaction is a key performance 
indicator for us. 

We constantly monitor our customer satisfaction level 
and strive to improve our performance, our proce-
dures and general behavior based on your feedback. 
We have a procedure in place which offers you the 
opportunity to share your suggestions and/or 
concerns.
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